
C L I N I C A L  D O C U M E N T A T I O N  I N T E G R I T Y  P L A T F O R M

T H E  M I D - S T A G E  R E V E N U E  C Y C L E ,  R E I M A G I N E D

The Only CDI Platform Natively Embedded in Epic
Accurate medical records that improve documentation integrity, scale CDI productivity, and protect revenue 

across inpatient, ED, ambulatory HCC, and peri-operative care.

NATIVELY EMBEDDED IN

Runs inside Epic’s NoteReader CDI 
module and Diagnosis Aware Notes. 
The only mid-stage revenue cycle 
vendor with this integration.

POWERED BY HITEKS AI

Sage360
Mid-Stage Revenue Cycle Platform

CD and CDI Agents prompt 
providers in real time and deliver 
ready-to-send CDI suggestions to 
specialists for 1-click review.

CLINICAL INTELLIGENCE

Dr Hoo
AI Reasoning Engine

The reasoning layer behind 
every query: compliant, 
evidence-linked, and built for 
legal defensibility.
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E N G A G E M E N T

>90%
D I A G N O S E S  C O V E R A G E

90%
P R O D U C T I V I T Y

100% - 400%
A C C U R A C Y

95% - 99%

D E N I A L S  P R E V E N T I O N

80%
R E V E N U E  I M P A C T

$10M - $50M
Q U A L I T Y  I M P A C T

30% -> 90%
R O I

10X - 20X+

C O S T  S A V I N G S

70% - 80%
C O M P L I A N C E

100%
P R O D U C T  M A T U R I T Y

6+ years
I T  I M P A C T

Negligible

A U T O M A T I O N  L E V E L

up to 95%
M I S S E D  C D I  O P P O R T U N I T I E S

20% - 60% fewer
C D I  C A P A C I T Y

5 - 40 FTE CDS

M I D - S T A G E  R E V E N U E  C Y C L E  P R O D U C T  O F F E R I N G S

HITEKS offers two mid-revenue cycle (RC) solutions powered by its Epic-embedded, AI-driven CDI Agents: (1)
Epic/HITEKS CD (physician-facing) and (2) Epic/HITEKS CDI (CDS-facing). The HITEKS AI CDI Agents autonomously
analyze every encounter to surface CDI nudges for Physicians and CDI Specialists. These offerings can be deployed
as a seamlessly integrated platform or licensed separately to address specific organizational needs..

Compared with competing solutions that integrate with Epic but operate outside native Epic workflows, Epic/HITEKS
CD and CDI deliver superior performance across virtually every key evaluation criterion. Key advantages include
enhanced usability, higher provider and CDS engagement, broader diagnosis coverage, greater productivity, lower
IT impact, higher levels of automation, expanded CDI capacity, and significantly fewer missed CDI opportunities.

H E A L T H  S Y S T E M  I M P A C T  A N D  V A L U E  P R O P O S I T I O N

Epic/HITEKS solutions can elevate and supercharge CDI programs, transforming mid-revenue cycle performance
and driving significant improvements across key performance indicators (KPIs). These performance gains
strengthen revenue integrity, reduce revenue leakage, and improve quality integrity and risk-adjustment outcomes.
The resulting revenue improvements contribute directly to net profit, while quality gains help strengthen
organizational reputation and improve industry rankings.
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